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Receipts generally down to 2012/13 levels. 
Closures remain similar to last year and the number of decision notices increased. 


Caseloads fell. 
The number of PECR concerns increased on recent quarters - although not up to last year's levels. 


Fee income was up. 
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FOI complaint casework 
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Receipts in Quarter 1 Comparative Receipts YTD 
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Closures in Quarter 1 Comparative Closures YTD 
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FOI and EIR Complaints - Age profiles of FOI Complaint Comparative Outcomes Q1 
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Decision Notices Served by outcome 
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Some complaints that are originally classified as FOI receipts are subsequently reclassified and removed from the receipt total. This affects the 
caseload and causes it not to balance with quarterly receipts and closures 
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Criminal Investigation pursued 
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PECR concerns 
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Nature of telesales and SPAM texts reported. 
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FOI and EIR Complaints - Age profiles  — DP Concerns - Age profiles 
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Registration Fee Income for Quarter 1 
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Self reported Incidents 
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